
OFFICE OF THE PRINCIPAL
IND USJ".fu.IAL TRAININ G INSTITUTE
BANGANA, DISTT-UNA (H.P), PIN Code- 174307,
Email phone No. 01975-262i66

Date:24lpl*q

to the trainees ana not behave in a vindictive manner

i€Ii€I
Industrral Trarnrng lnstrfu te

;" t.lT Office Order

A Grievance Redressal committee has been formed in the institution to settle genuine grievances
of students, staff and parents up to a satisfaction levelso as to create a healthy relationship among
the students, parent's,employees and employer- The grievance will include any matter relating to
student and staff.

The comrrittee is requested to

without any fear of being victimized
Advising trainees of the Institution to respect the right and dignity of one another and
show utmost restraint and patien'ce whenever any occasion of rift arises. t
Advising All the trainees to refrain from inciting Students against other Students, teachers
and ITI administration

towards any of them for any reason.

Rules

l) To deals with allthe genuine grievances of students and staff of the Institution.

2) All complainants should file their grievances either by writing in paper to the cornmittee
through email to email address pplitibangana@gmail.com.

3) The committee will meet at least once in a month to resolve the grievances. However, if
necessary, it may meet more frequently at the instance to discuss the various issues received

4) To take conclusive decision and submit its recommendations to the Principal for removal of
alleged grievances.

5) The student/staff shall bring up his grievance in a prescribe fonnat (attached as Annexure-I)
immediately to the grievance cell without fail. The number of grievance settled or pending will be
report to the Principal in every month.

Procedure-

l) A compliant box is provided at the ground floor of building for srudents.

2All grievances referred to the Grievance Redressal committee shall be entered in a register by
designated member.

3) All complaints should be resolved rvithin a time frame by looking into its seriousness

4) The result of the grievance will be informed to the complainant within stipulated time_



1
i5) Any staff/ student may report directly to the Principal

dissatisfied by the GRC,,-1.

Grievance Red ressal Com mittee:

Sr.
No

Name of facult-v Designation Position Contact no

0 Sh. Kavinder Patial Group [nstructor Chai 9418693026

02 Sh. Parveen Kumar lnstructor COPA Mernber | 9459040006
Secretary_ _ j

03 Sh. Raiesh Kumar lnstructor ICTSM Member l94lUt4)JJ

04 Smt . Seerna Sharma Trainer ICTSM Member 263969121

05 Sh. Balvinder Singh Clerk Member 9816072230

lhe trainee or person, who is i.villing to launch any'complaints, shall send thei.r representation for

redressal of the ir grievance to the above Grievances Redressal Committee

All aggrieved parents and the stockholders may also thenceforth approach to the Grievance

Redressal Committee.

fbr resolving their grievance if he/she

l,'.ndstt: l'l-liBanganzr/tsst./Vol-Vlli20l9 tST( - | 60 t Dated: >-e llvlzotf

W>t-----
Principal
Govt. Ind ustrial Training Institute

Bangana Distt. Una (tIP)

VJ> f-a
Principal
Govt. Industrial Training Institute
Bangana Distt. Una (HP)

Copy 1o:

I . l-he Director Technical Education,

infonnation please.

Vocational & Industrial Training, HP Sundernagar for kind

2. Sh. Kavinder Patial Group Instructor lbr Infbrmatron.

3, ByName above officials fbr Information and cornpliance

4. Copy for circulation among staff for infbrmation . You are here by requested to kindly bring

this to the notice of all the employees and students of the Institutions

5. Sh. Parveen Kumar Instructor COPA. for uploading on lnstitution website.

6. Notice Board.
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Annexuref
GRIEVANCE FORMAT

Name ofthe complai

Designation (if any) ____-_

Place of Work-@eparrment)

Undertraking 't

rncorrect or malicious-

Signature of the Complainant

Date-

Nafure of Grievance---________
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